
Hi!  

Since WordPress 5.2, there's a built-in feature that detects when a plugin or theme causes a 

fatal error on your site and notifies you about it with this automated email.  

 

In this case, WordPress caught an error in one of your plugins, Neuron Builder.  

First visit your website (https://volume3-design.de/) and check for visible problems. Next, 

visit the page where the error occurred (https://volume3-design.de/wp-admin/) and check if 

there are any visible problems.  

Please contact your hosting company for assistance in further investigating this issue.  

If your site seems to be broken and you can no longer access your dashboard as usual, 

WordPress now has a special "recovery mode". This allows you to securely log into your 

dashboard and conduct further investigations. 

To protect your website, this link will expire in 1 day. But don't worry: a new link will be sent to 

you by email if the error occurs again after the deadline.  

If you seek help with this issue, you may be asked for some of the following information:  

WordPress version 6.1.1 

Active Theme: Otivar Child (version 1.0.0) 

Current plugin: Neuron Builder (version 1.0.5.4) 

PHP version 7.4.32  

 

Error Details 

Ein Fehler vom Typ E_ERROR wurde in der Zeile 36 der Datei 

/mnt/web101/a2/24/57446824/htdocs/STRATO-apps/wordpress_01/app/wp-

content/plugins/neuron-builder/modules/theme-builder/documents/theme-

document.php verursacht. Fehlermeldung: Uncaught ReflectionException: 

Method get_site_editor_type does not exist in 

/mnt/web101/a2/24/57446824/htdocs/STRATO-apps/wordpress_01/app/wp-

content/plugins/neuron-builder/modules/theme-builder/documents/theme-

document.php:36 

Stack trace: 

#0 /mnt/web101/a2/24/57446824/htdocs/STRATO-apps/wordpress_01/app/wp-

content/plugins/neuron-builder/modules/theme-builder/documents/theme-

document.php(36): ReflectionClass->getMethod() 

#1 /mnt/web101/a2/24/57446824/htdocs/STRATO-apps/wordpress_01/app/wp-

content/plugins/neuron-builder/modules/theme-builder/documents/theme-

document.php(56): 

Neuron\Modules\ThemeBuilder\Documents\Theme_Document::get_site_editor_type_

bc() 

#2 /mnt/web101/a2/24/57446824/htdocs/STRATO-apps/wordpress_01/app/wp-

content/plugins/elementor/core/common/modules/finder/categories/create.php(

94): Neuron\Modules\ThemeBuilder\Documents\Theme_Document::get_create_url() 

#3 /mnt/web101/a2/24/57446824/htdocs/STRATO-apps/wordpress_01/app/wp-

content/plugins/elementor/core/common/modules/finder/categories/create.php 

 


